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As a family business with over 25 years
experience and over 150 years of
childcare experience within our Senior
Team, no one knows more than we do
how important a child’s early years are.
While we are here to give every child
the best start in life, we are also here to
offer support and guidance to our
parents and carers. When it comes to
funding you may appreciate a little
help.
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Understanding childcare funding isn’t always easy - but we are here to help!

In England there are two government funding programs that can help
contribute towards the cost of your childcare and help you join the Oxford
Nursery family!

In short, you can make the most of either 15 or 30 funded hours, per week,
Here’s how it all works: depending on your circumstances.

This scheme is for qualifying working parents, the
amount of hours available and age at which you
can access this funding is changing:

« Current - Families can receive 30 hours of
funded childcare for children age 3 years +

« April 2025 - Families can receive 15 hours of
funded childcare for children age 9 months +

« September 2025 - Families can receive 30
hours of funded childcare for children age 9
months +

Parents:

should be working at least 16 hours per week.
Can be on sick leave or parental leave

Must each earn less than £100,000 per year.
Might still be eligible while claiming benefits.

We can ‘stretch’ these hours. How that works may

vary between nurseries and different local

authorities have their own requirements regarding

this. Your funded hours can be spread over 52
weeks of the year, rather than 38 weeks term
times’

We can offer your child more than 30 hours per
week, if you need them, head over to Page 11 for
more details about this.
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There are some other specific things that can
effect your eligibility, like your immigration status,
where your child lives, and your child’s exact age.

You can read more about this on the government
website www.childcarechoices.gov.uk.

For most of our parents 15 or
30 hours childcare just in term
time isn’t quite enough. That is

why we stretch funded hours

to fit better with working
parents schedules.
Having a consistent routine
can be great for your child’s
development too..




This funding goes towards 15 hours of childcare
across 38 weeks of term time. All parents of 3
and 4 year olds can access this scheme.

Here's what you need to know:

» Parents are receiving certain benefits.

e The child has Disability Living
Allowance or Special Educational
Needs (SEND)

e The child is being looked after by a
Local Authority.

e All 3 and 4 year olds qualify for this scheme

e At The Oxford Nursery we can ‘stretch’ these
hours over the whole year for more flexibility.
Dependent on Nursery opening hours, most of
our parents access around 10.96 hours of
funding per week stretched over 52 weeks of
the year.

e Our parents and carers usually need their child
to spend longer in nursery than funding allows,
but that's no problem. We offer additional
non-funded hours to fit with your schedule -
see our fees on page 16 for more details.

e You might be eligible for 15 hours funded
childcare at the same time as other
government schemes or incentives. To find

out more visit www.gov.uk/browse/benefits Good to Know:

While the amount of government funding
given to each childcare provider varies a
little based on location, it doesn’t always
cover the full cost of your child’s hours or
the essentials and extras that we just
wouldn’t be The Oxford Nursery without.
So, we ask you to pay a contribution
towards these costs alongside your funded
hours. We have explained in more detail on
Pages 9 and 10.

Our 15 hours funded places for 2 year olds
can be limited, and we don't usually
stretch these hours either. To find out
more, please speak to your Nursery
Manager.

At The Oxford Nursery we try

to make things as consistent

and simple as possible for our

parents and carers, however,
government funding is administered
through individual Local Authorities

who may have differing requirements,
processes and timescales which do affect
Page 5 how funding is delivered to families.




Take a look at the table below for a summary of each type of funding

September 2025

All Parents

9 months -3

years 3-4 years

15 Hours

ENTITLEMENT

Working Families| 30 Hours | 30 Hours
Families with
special 15 Hours -

circumstances

Eligable alongside Government
schemes?

Yes, some. Visit beststartinlife.gov.uk for
more information.

Are these hours free?

You’'re not charged for funded hours, but
you will be charged for your additional
hours and all of the essentials and extras
that make The Oxford Nursery so special.
See pages 9 and 10 for more information.

How can | get more out of my hours?

Most parents ‘stretch’ their hours across
the year, typically over 52 weeks. This
works out to around 10.96 hours per week
for 15 hours funding and up to 21.92 per
week for 30 hours funding. See page 11 for
more details.
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While the government funding is a great help towards childcare costs, it only covers a limited
number of hours and doesn’t pay for all the essentials that make The Oxford Nursery such a
special place. To help us give your child the best start in life, we will ask you to contribute
towards the costs associated with these, along with the rest of your hours.

What to expect

The Oxford Nursery fee sheet shows how your childcare is covered depending on the number
of funded hours, and explains what you’ll need to pay. You will see:

15 hours or 30 hours,
which are allocated per
session or per week.

This is how much
you will pay The Oxford
Nursery for that week,
session or day in total.

Additional hours that cover
the rest of your child’s time
in nursery.

All the costs that aren’t
funded by the
government’s contribution.

The charge for those
additional hours.

We've already explained your funded hours on pages 4 and 5. But for the essential and extras,
and for any non-funded hours, we ask parents to pay for these. We will explain a bit about
these fees, and what they contribute towards, on the next page.
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Ask any parent what they would like more of and

the answer is often ‘time!’ Juggling work,

children and day-to-day life isn't easy, and we

want to help The Oxford Nursery families as
much as we can.

We divide your 15 or 30 hours funding across the
week and also stretch out across the whole year,
which most parents find the most useful. Here

are examples of some options for you:

Non-funded hours

For example, if you use 15 hours funding across 5 days
during term time only. That would give you 3 funded
hours each day, which means your mornings would only
be partially funded, and wouldn’t quite cover the length
of the session. So, we would round out that time with
additional, non-funded hours to cover the rest of the day.

Non-funded hours are charged at our standard rate,
which covers absolutely everything your child will need
each day for the very best care. You could also use non-

funded hours to extend your childcare into the holidays -
but we would suggest stretching your hours instead.

Stretched hours
Remember: whether it’s 30 or 15 hours, that number

only applies to 38 weeks of the year - in term time.
Most parents choose to ‘stretch’ their funded hours
across the whole year of 52 weeks. 15 hours usually
gives you 10.96 per week and 30 hours gives you
21.92.

By stretching your hours and attendance over a full
year your child is helped into a routine. They will get
to benefit from all they love about Nursery through all
the seasons, all year round!

Here for you
While of course your child is
our top priority, The Oxford
Nursery is here to make
your life easier too. Our
nurseries are well placed for
commuters and hospital
staff and we offer much
longer hours than the
average school day.

We also offer Holiday Club’s
and often have visits from
older children who have
moved onto Primary school
and come back to spend
time with us in their school
holidays which we love.

Whatever you chose for your
child’s time will stay the same
pattern of hours/days per week,
giving your child the consistency
and routine they need. This does
mean you won't be able to swap
from using term time hours to the
full year, but if your
circumstances change please
speak to your Nursery Manager
and we will try to help where we
can. T's and C’s may apply.

2/
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-
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These are just what they sound like: all the important essentials like food and
toiletries, along with the enriching things about The Oxford Nursery that our
families love. The government funding isn’t meant to cover the costs of things like
these, so like most nurseries, we'll ask you to contribute towards them.
When you see what it is you are paying for we think you will understand.

Toiletries

We do all we can to keep your child
feeling clean and comfortable. We can
also work with you to support them with
potty training; helping them build their
confidence and independence.

Enhancements & activities

We offer fun, exciting and educational
experiences for your child to teach them
essential life skills. Our experienced
staff create opportunities for your child
to build their learning development in
every area, including physical, personal
and social, as well as skills in language
and communication.

I

Meals, drinks and snacks

We prepare healthy, delicious food
on-site every single day.

We offer a hot cooked lunch and dessert
along with a nutritious tea and various
snacks throughout the day.
Please ask for a copy of our Sample
Menu.

School ready programme

We know how important it is to feel
prepared for that next step, so we help to
build every child’s skills and confidence to
make the transition to school life simpler.

Real PE adds to school readiness with
regards to children dressing and undressing
(in and out of their PE kit). See more info on
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Of course, these are just some of the things that make The Oxford Nursery special.
At our nurseries, your child will also benefit from a National Curriculum-based
education following the EYFS (Early Years Foundation Stage) framework, along
with exceptional training, expertise, and specialist support from our very
experienced staff.

Please visit our website: oxfordnursery.co.uk for more information



A digital platform for early educators and families to
collaborate, share the workload, and nurture children
together.

Our Famly software provides many benefits including
fast communication with Nursery and regular
updates including photos and detailed learning
observations.

real PE foundations is an Early
Years Foundation Stage (EYFS)
programme aimed at children
aged 3-5 years, that uses the
prime area of physical
development as the driver for
children’s learning.

DEDICATED CARE

Most of the time you will pay a

QUICK RECAP...

Typically we have one brilliant
member of staff for every 8
children (1:8), compared to 1:13 in
some schools. This means there is
SO much more one-to-one time
with your child which is brilliant
for their development.
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combined fee at The Oxford
Nursery to support your funded
hours. This covers all of your non-
funded hours, along with the
essentials and extras that make
our nurseries so special. While we
do offer some fully funded places
they are very limited, and
typically have long waiting lists.
Speak to a Nursery Manager for
more information.




Now you understand the government fundlng and fees, let’s take a look at how |t
all works together. We’ve shown you a couple of our most popular scenarios to
give you a clearer idea of how fundlng at our nursery may work foryou. .

%k These Fgures are used as an example to demonstrate how funding works only
Price of non-funded hours and essentials and extras may vary per nursery.

Full-Time Place

(Stretching funding x 52 weeks) for 52.5

hours from 7.30am to 6pm hours over 5 days from 7.30am to 6pm
\

,

Funded hours ‘ A Funded hours
4.38 hrs - No cost to parents. 21.92 hrs - No cost to parents l_

One Full Day

(Stretched funding x 52 weeks) for 10.5

P

Non-Funded Hours Non-Funded Hours ‘
6.1 hrs - Chargeable according to 30.58 hrs - Chargeable according to

the rate of the session (in this case the rate of the session (in this case
the full day rate) the full-time rate) !

-

e | SIS
Essentials & Extras Essentials & Extras ‘
Charged per funded hour (based on hours Charged per funded hour (based on hours
stated in Funded Hours) eg if this charge stated in Funded Hours) eg if this charge
was £1.10/hr the Essentials and Extras was £1.10/hr the Essentials and Extras
would be £4.82 for this day (4.38 x £1.10) 21 would be £24.11 for this day (21.92 x £1.10) (

1
==




How and when you need to apply for your childcare

|
funding depends on your child’s age, the scheme and REMINDER'
some other factors. We have broken it down for you You should be applying
below: for your eligibility code
When to apply for fundlng 3 months
before you wish to access
You might be wondering when your child will be able to use it. But remember you
t:e 15har'1db30k:1(§)uri gl(ljvernmeEt funding. Itl’s allhdovsn |t:0 cannot apply for your
W en.t eir birthday falls, so ma esu’re you plan ahead. For code and use it in the
Working Parent Family Funding, you’ll need to apply online ¢
for an eligibility code. Visit beststartinlife.gov.uk for more Same term.

information.

Working Family Funding for when the
child becomes eligible.

Universal Funding Childcare
Recommended time EEERRERRRRIRRERESSSE————————
L Last date to apply . .
to apply for eligibility . s A child turning Can be funded
for eligibility code:
code: 3 between: from:
by 31°* D ber t
15th October to )Ige f nilcezr?roer:\ ° 1** September to o
30" November o 31* December L ey
1°* January
st
15" January to by?] (!IVIadr?h to be 1 January to 31* * April
28" February unded irom March
1°t April
-|5th June to by 315t August to be 'ISt Apl‘i| to 3-'St _Ist September
31 July funded from August
1°* September
e N
If you are a parent of an eligible 2 year old, the earliest s M
you can apply for funding directly through your local =

authority is at the beginning of the term in which your
child turns two.

Don’t Forget! “

Every 3 months, sign into your HMRC
childcare account to reconfirm your
working family funding eligibility code.
If you forget, you might lose your
funding for the following term, which
means you’ll have to pay our standard
fee for any time that isn’t covered by
the basic 15 hours scheme.
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Page 13
GOOD TO KNOW

Universal funded childcare for 3 and 4 year olds

For 3 and 4 years olds, all you have to do is contact us! Our
experienced team will talk through the process and ask to see
your child’s birth certificate or passport as proof of your
eligibility. Itis as simple as that!

For eligible 2 year olds already in receipt of government
support you must get written confirmation from your local
authority first. Then, just show it to your Nursery Manager and
if eligible, your funding will start the term following
application.

Working Family Funded Childcare

The process is a little more complicated for the working family
funding, and takes around 20 minutes - so make sure you have
time set aside to do it properly. We have explained it below:

Visit the government website: : :
Provide your supporting

documents, like your child’s

www.gov.uk/apply-30-hours- > passport.

free-childcare

Wait for a decision. It might be
instant - but it can take up to
seven days.

e Y

Submit your eligibility code to:

U N UIFEE hEMEEET > Remember to reconfirm your

2o vl froulr N ol eligibility every three months
Insurance number, full name

and date of birth.

\4

All Funding Options

Every term, we will need you to sign our funding Terms and Conditions and
complete a Local Authority Parental Declaration from. We can then carry on
claiming funding for your child’s place at nursery.



Do The Oxford Nursery offer totally free places ?

Yes, although we prefer to call these ‘funded‘ not free. Our
nurseries offer funded places where parents won’t need to pay
for their child. These are released each term, and depend on
staffing levels and availability. As parents don’t need to e
contribute towards these places there’s an operational and
financial impact on our nurseries - so to ensure that the care we
provide isn’t affected, and that our nurseries can run
sustainably, we have to limit the number available at each
Nursery.

How many hours will my child be funded each day at
The Oxford Nursery?

In short, it depends on the nursery opening hours, the number of funded hours you have, and
how often your child is in nursery.

We don’t offer childcare by the hour, and instead apply each child’s funded hours pro-rata across
their sessions and days, spreading them evenly across the week. As a parent/carer at The Oxford
Nursery, each month you will be sent an invoice, which shows your child’s funded hours as well as
the chargeable non-funded hours and the fee for essentials and extras. So it’'ll always be clear
how many funded hours have been used each week.

If | pay for extra hours and don’t use them can | be refunded?

Unfortunately not. We have to make sure we’re covering all of our running and team costs to
provide high quality care for every child at The Oxford Nursery.

Can I roll my funded hours over into the next term?

No, sorry. Due to restrictions by various Local Authorities we can’t roll your hours over, but we can
stretch your child’s funding instead. If you are eligible for 15 hours, by stretching, you can claim
your child’s full funding allowance of up to 570 hours in just three days each week stretched over a
whole year. If you are a working parent claiming 30 hours you can access up to 1140 hoursin 5
days per week, again all year round. Please speak to your Nursery Manager for more information.

Why do your fees differ between nurseries?

We work hard at The Oxford Nursery to offer the same fantastic care in each of our nurseries,
but the cost in doing so varies. This can be because of the geographical area, because some of
our Nurseries have higher running costs or because different nurseries offer different benefits
and services.

Nurseries in my area allow parents to send in packed lunches -
do The Oxford Nursery?

Unfortunately we don’t allow packed lunches or snacks from home in our Nurseries. Many of the
children in our care have allergies and we just cannot put their safety at risk.

Our menu’s are healthy and varied, and we cater for special dietary requirements, cultural food
choices, allergies and fussy eaters, so every child can look forward to tasty food they love to eat.
See our website for a look at our Sample Menu. www.OxfordNursery.co.uk
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I've missed the deadline to apply for my eligibility
code, can my child still be funded ?

Codes only provide funding in the term after you apply, so if you miss the deadline (on the last
day of March, August and December), we will not be able to access the funded hours until next
term. If your child is aged 3 or above then you are still eligible for 15 hours, because it is
available to all children, regardless of whether or not parents are working. HMRC might prompt
you to reconfirm your code before the start of the new term, please remember to do this to
stay eligible. When you have your code, give it to your Nursery Manager, we will check it is valid
with the Local Authority and confirm your child’s place.

What happens if my circumstances change? Can | switch
from termly to stretched funding or vice versa?

Your nursery team will explain which funding model would work best for you and your child.
Once your child reaches funding age, you will also have a relationship with Childcare Choices,
who submit the codes, and your Local Authority, whose policies can effect your funding claim.
Some Local Authorities don’t allow switching, and because we take the time to really talk
through your options before you make your choice, it is unlikely you will want to anyway. For
more information have a chat with your Nursery Manager.

I'm planning to take my child on holiday. How will this affect my funded
childcare?

If you are planning on being away for under two weeks, generally this is fine, but the more notice
you can provide the better. Ifitis likely to be longer than this, talk to the team at your child’s
nursery. They will need to check with the Local Authority about whether or not funding can
continue.

What should | do if | need to change how long my child attends nursery?

We ask for 2 months notice, however if this applied to
funded childcare, then speak to your Nursery Manager.
Some changes may affect your child’s funding claim and
depending on the hours involved or when the changes
are asked for, they may not be allowed by your Local
Authority until the start of a new term.
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- The Oxford Nursery & Preschool at Summertown
P Session Charges January 2026

Funded Hours are 07:30-13:30 - ZERO charge
= 15 Hour Funding can be flexible between these hours
Fees are calculated annually, then divided into twelve equal monthly payments.

Session Standard EARLY COMBINED KON COMBINED COMBINED
_ Pattern WeeklyNon- EDUCATION — pppp FEE FUNDED o o
DaysPer Funded  FURPINE  HOURS INCLUDING ‘o oc MG UBING  INCGLUDING
Extra Day Week Charge T Sy A EEF Acag MTHS +
£80 L —
Holiday Club 5 £398.50 30 - 2192 | £277.34 | 3058 | £222.04 | £156.28
Days Hours
£56 y
5
Non- Days | £39850 | 5 +10.96 | £337.80 | 4154 | £31027 | £277.39
Refundable 3 —
Admin Fee £346.80 24 .
o Dy Hours 17.54 | £249.80 | 24.46 | £205.60 | £152.98
15
Non- D“ £346.80 . +10.96 | £286.19 | 31.064 | £25857 | £225.69
Refundable ays —
Deposit 3 £262.50 18 <1315 | £189.78 1835 | £156.64 £117.19
£150 Days Hours
No Deposit 3 £262.50 1S 1096 | £201.89 | 2054 | £17427 | @430
or Admin Days Hours Annualised
weekl
Fee for 2 £176.60 12 . 877 | £128.10 12.23 £106 £79.69 | funde:
Funded Only Days Hours
places. hours

Disclaimer - The Oxford Nursery Price List

The Oxford Nursery reserves the right to revise the fees payable.
Any amendments to pricing will be communicated to parents /guardians in advance, in accordance with applicable notice periods and regulatory requirements.
Parents and guardians are encouraged to review this document regularly, as it may be updated in response to further guidance from OCC or DFE.
If you have any questions regarding the pricing structure or potential amendments, please contact the nursery administration team.
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The Oxford MNursery & Preschool at Summertown
Session Charges January 2026

We pride aurselves in providing a fair financial structure where Child Care costs are related directly te ratio
requirements, operational and administrative costs, We have special discounted rates for various employers
and have a Desighated Term's Discount for nen-funded places,

After 2 pre-visits (maximum of 2 hours) any further sessions are chargeable at £16 per hour,

Mon-Refundable Depesit: £150  MNon-Refundable Administration Fee: £50

MO Depesit or Admin Fee for Funded Only places
(If the start date is changed in any way the Administration Fee can be charged for changes to scheduling)
Payment is due to be received by the 28™ of each manth prior to commencement of the next month's
care, This includes BACS, Tax-free childcare payments, and Childcare Vouchers,
Discounts: Only Apply to Non-Funded - Full Time Sessions
1. sibling discount of 10% (Applied to the child with the lowest session fees).
2. Only 1 discount per family unless making termly in advance payments (See point 3)

3. Designated Term Discount: Fees Paid for each Term in advance can receive a 5% discount on top
of any other discounts they may receive. All Fees must be paid in advance of the first day of the
designhated term, (Ts&c's Apply)

Designated Term Dates:
1*" January to 30" April 15" May to 315" August 17" Sept to 31 December

4. Employer/Site Discounts:
MHS employees receive 50% discount of f the registration non-refundable deposit & 2.5% per month
discount.
0.C.C Teachers, River Learning Trust staff: 2.5% per month discount
(Regardless of funding/sessions.)

Chargeable extras for each nursery:

Late Collection Charge (All nurseries)
0-10 Minutes £10

10-20 Minutes £17
20-30 Minutes £22
Over 30 Minutes  £Full Session Charge Prior arranged extra hour charges: £16

Extra sessions may be booked by phone, email, via Famly or in person and are charged at the
Extra Day rate. Once booked, extra sessions are chargeable and non-refundable. Permanent changes
to session patterns will incur a fee in line with our new terms and conditions,

After a second alteration to any booking pattern there will be an Admin Fee charge of £10 per
subsequent amendment,

Late payment Charge: £35
Late payment/late submission of Voucher charge is £35 and loss of any discount you are
currently in receipt of .
Charges of £20 will be applied to accounts that require any credit control or Account admin,

All queries regarding invoices and payments should be made to the Accounts Office via email in the
first instance: gccounts@®oxfordnursery.co.uk or contact your Mursery Manager,

Frice Review Jan 2026

Page 17



The Oxford Nursery & Preschool at Eynsham

Session Charges January 2026
Funded Hours are 07:30-13:30 - ZERO charge
15 Hour Funding can be flexible between these hours
Fees are calculated annually, then divided into twelve equal monthly payments.

Sassion Standard EARLY COMBINED COMBINED COMBINED

Pattern WeeklyNon- ECUCATION  pppg FEE FUNI:::IIED FEE FEE
DaysPer Funded FUNDING .o inc  INCLUDING otne INCLUDING  INCLUDING
Extra Day Week Charge (EEF) EEF WPF WPE9
£75 9 mths - 4 yrs Age 2 MTHS +
- 5 30
Holiday Club 5 £345 - 2192 | £223.83| 3058 | £16854 | £102.78
£46 ays Hours
5 15
oy Days | £345 Hours 1096 | £28439 | 4154 | £256.77 | £223.89
Refundable
Admin Fee & 24 .
£50 Days £281 Hours 17.54 £184 24.46 £139.80 £87.18
Non- D:ys £281 Y 15 .10.96| £22039| 304 | £19277 | e150.80
Refundable hidoko
Deposit = b 1335 18.35
50 Days | £213 Hours 15 | £140.28 £107.14 | £67.69
No Deposit . £213 s 1096 | £15239 | 2054 | £124.77 | £91.89
or Admin Days Hours Annualised
Fee for 2 12 . * weekly
Funded Only Days £142 Hours 8.77 £93.50 12.23 £7.40 £45,09 funded
places. hours

Disclaimer - The Oxford Mursery Price List
The Oxford Nursery reserves the right to revise the fees payable.
Any amendments to pricing will be communicated to parents /guardians in advance, in accordance with applicable notice periods and regulatory requirements.
Parents and guardians are encouraged to review this document regularly, as it may be updated in response to further guidance from OCC or DFE.
If you have any questions regarding the pricing structure or potential amendments, please contact the nursery administration team.
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The Oxford Nursery & Preschool at Eynsham
Session Charges January 2026

We pride ourselves in providing a fair financial structure where Child Care costs are related directly to ratio
requirements, eperational and administrative cests, We have special disceunted rates for various employers
and have a Designated Term's Discount for nen-funded places,

After 2 pre-visits (maximum of 2 hours) any further sessions are chargeable at £15 per hour,

Maon-Refundable Depasit: £150  Man-Refundable Administration Fee: £ 50
MNO Deposit or Admin Fee for Funded Only places
If the start date is changed in any way the Administration Fee can be charged for changes to scheduling)
Payiment is due to be received by the 28™ of each month prior to commencement of the next month's
care, This includes BACS, Tax-free childcare payments, and Childcare Vouchers,
Discounts: Only Apply to Mon-Funded - Full Time Sessions
1. Sibling discount of 10% (Applied to the child with the lowest session fees),
2. Only 1 discount per family unless making termly in advance payments (See point 3)

3. Designated Term Discount: Fees Paid for each Term in advance can receive a 5% discount on top
of any other discounts they may receive. All Fees must be paid in advance of the first day of the
desighated term, [Tsic's Apply)

Designated Term Dates:
1** January to 30™ April,  1°" May to 31* August., 1" Sept to 31 December,

4. Employer/Site Discounts:
0.C.C Teachers, River Learning Trust staff: 2.5% per month discount,
NHS employees receive 50% discount of f the registration non-refundable depesit and 2.5% per
month discount,

Chargeable extras for each nursery:

Late Collection Charge (All nurseries)
0-10 Minutes £10

10-20 Minutes £17
20-30 Minutes £22
Over 30 Minutes  £Full Session Charge Pricr arranged extra hour charges: £15

Extra sessions may be booked by phone, email, via Famly or in person and are charged at the
Extra Day rate. Once booked, extra sessions are chargeable and non-refundable. Permanent changes
to session patterns will incur a fee in line with our new terms and conditions,

After a second alteration to any booking pattern there will be an Admin Fee charge of £10,00 per
subsequent amendment,

Late payment Charge: £35
Late payment/late submission of Voucher charge is £35 and loss of any discount you are
currently in receipt of.
Charges of £20 will be applied to accounts that require any credit control or Account admin,

All queries regarding invoices and payments should be made to the Accounts Office via email in the
first instance: accounts®oxfordnursery. co.uk or contact your Nursery Manager.

Frice Review Jan 2026
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If you heed any extra advice, support
or information, please see below for
some quick links and contact details:

Government Website: beststartinlife.gov.uk
for a wide range of information on the government
funded childcare schemes.

Oxford Nursery Website: oxfordnursery.co.uk
to find out more information about us and how we can
help to give your child the best start in life.
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